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The 21st Century Cures Act is a federal law designed to enhance electronic health information 
sharing between patients and healthcare providers by making clinical information securely and 
readily accessible. 
 
 
Southwest Infectious Disease and Internal Medicine uses Practice Fusion for our electronic 
medical records.   Patients and/or authorized representatives can view, download and transmit 
their health record data seamlessly via the patient portal, Patient Fusion. 
 
 
We believe in information transparency and will release all notes and available results 
immediately to you.  Please be aware that notes are medical documents used by healthcare 
providers to communicate with each other, and thus they may contain medical language and 
abbreviations that are unfamiliar.  Additionally, the wording may seem blunt or direct.   
 
 
You may see some results even before we do.  Some results may be marked abnormal but are 
not clinically important.  Other results can be challenging to interpret without additional 
information.  These may be best discussed in person.  We look at every result and we will 
contact you as soon as possible with any results that concern us.  
 

 
If you have any questions or concerns about the information in your chart, you can call 708-361-
5778 to discuss further.  Please note that factual information in your chart will not be added or 
removed. 
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